Teaching and Learning Center

Job Aid

Job Aid Scope: Please follow this aid to gain access to the Interfolio tool.

1. Access https://helpdesk.famu.edu

v AMU Tk Managenent Syt %+ + Ak Gemini - a8 x

G @ % helpdeskfamuedy * g O B MewChomeowiase §

GuestUser  Sign In

Welcome to the FAMU Task Management System (TMS)!

TMS is your centralized hub for quick, reliable IT support.

Student? Need Assistance?
Email helpdesk@famu.edu or call 850-412-4357

Mandatory DUO Security Updates

For security, DUO updates cannot be completed by phone or email.
To update your DUO access, choose one of these options:

1. Zoom: Join a recorded Zoom call and present your government-issued 1D and Rattler Card.
2. In Person: Visit our office and present your government-issued ID and Rattler Card.

ITS may require in-person verification for requests invalving security concerns.
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2. Open a new ticket
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1. Zoom: Join a recorded Zoom call and present your government-issued 1D and Rattler Card.
2. In Person: Visit our office and present your government-issued 1D and Rattler Card.

175 may require in-person verification for requests involving security concerns.
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Open a New Ticket Check Ticket Status
Please provide as much detail as possible so we can We provide archives and history of all your current and
best assist you. To update a previously submitted past support requests complete with responses.

ticket, please login.

& OPEN A NEW TICKET & CHECK TICKET STATUS

Select to Create
Ticket

on temporary cookies to function, but no personal data is ever stored in the cookies.
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3. Select Help Topic: Software/Software - Interfolio Access
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Open a New Ticket

Please fill in the form below to open a new ticket.

Contact Information

Email Address

john.doe@famu.edu I
Full Name
John Dae I

Phone Number

Help Tapic

Software / Software - Interfolio Access v |

Software - Remote Deskiop/VPN Select Softwa re/Softwa re

Software Installation Interfolio Access from the
Telephane

Web Services (Website Development + Updates) Help Topic Menu

Wifi / Internet / Ethernet

Department *
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4. Ticket Subject: "Please provide SSO Access to Interfolio"

v o MU Task Manogement Syste X # Ask Gemini - o x
“ ¢ @ 2% helpdesk famu.edu/open php o fl" in] $  NewChrome mailable §
Help Topic

Software / Software - Interfolio Access

Ticket Details

Please Describe Your Issue

Ticket Subject *

Please provide SSO Access to Interfolio \
Department *
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Your Building

Room # =

Your Room
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5. Inthe Description Section type | am a faculty member, and | need SSO access to
Interfolio because {provide a reason for your need for access}. Then select Create Ticket.
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1 am a faculty member and | need SSO access
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Screenshot
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Priority Level
Normal

CAPTCHA Text
ABCAL /

Create Ticket Reset Cancel

Create Ticket
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6. You will receive a email confirming the request



