
 

Teaching and Learning Center 

Job Aid 

 

Job Aid Scope: Please follow this aid to gain access to the Interfolio tool. 

 

1. Access https://helpdesk.famu.edu 

 

 

 

 

 

 

 

 

 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelpdesk.famu.edu%2F&data=05%7C02%7Cjohnny.bannister%40FAMU.EDU%7C78bc59099be546c1411908df0da9dcfe%7C2526db3cd5034dfea0e60c41a20b52d2%7C0%7C0%7C639244695374081814%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ahz6Giqz6fDexLYIs6aXpq3KNzp4i6lmMyb1dqnhffk%3D&reserved=0


2. Open a new ticket 

 

 

3. Select Help Topic: Software/Software - Interfolio Access 

 

 

 

Select to Create 

Ticket 

Select Software/Software 

Interfolio Access from the 

Help Topic Menu 



4. Ticket Subject:  "Please provide SSO Access to Interfolio" 

 

5. In the Description Section type I am a faculty member, and I need SSO access to 

Interfolio because {provide a reason for your need for access}. Then select Create Ticket. 

 

 

6. You will receive a email confirming the request 

Create Ticket 


